vy EXMOOR

Character Cottages

Exmoor Character Cottages Bookings Terms & Conditions

This applies to bookings at The Oval in Dunster, and Pilgrim Corner, The Old Sweet
Shop and Stone Barn in Minehead
July 2026

The following terms apply in addition to our standard Booking and Payment and
Cancellation terms. They should be read together with the property-specific House

Rules, which also form part of your booking.

1. Bookings and payment

e Bookings are confirmed when we receive your deposit, which must be paid within 48
hours of the booking being placed. The balance of the rental will be due for payment 8
weeks before arrival.

o We reserve the right to cancel a holiday where payment has not been received 8 weeks
before the arrival date.

o If the booking is made within 8 weeks of the start of the holiday, the full rental will be

required immediately to confirm the booking.

1.1 Lead Guest Responsibility

The person making the booking must be aged 18 or over and is responsible for ensuring that
all members of their party (including visitors, children and pets) comply with these Terms &
Conditions and any property-specific House Rules. The lead guest will be responsible for

any loss, damage or additional costs arising from the actions of any member of their party.

2. Cancellations

Cancellations must be notified immediately by phone and email. If you cancel more than 48
hours before the start of your holiday, all monies paid by you to date will be returned in full. If
you cancel less than 48 hours before your holiday starts, you will be responsible for the full
rental cost.

For the avoidance of doubt, holidays start at 15:00 hours at The Oval in Dunster and 16:00
hours at Pilgrim Corner, Stone Barn and The Old Sweet Shop on the day your holiday starts.
Cancellations must be received by email or mobile phone before this time to qualify for the

48-hour cut-off time.



If we (Exmoor Character Cottages) cancel your booking in advance for any reason, you will
be refunded the full amount of the booking. If we need to terminate your holiday early, you
will be refunded part of the booking fee based on the time remaining of the booking. This
condition excludes curtailment of holidays due to neglect, misuse, or endangerment of our

property. No additional compensation will be payable.

3. Date Changes (Direct Bookings Only)

For bookings made directly with us via www.exmoorcharactercottages.co.uk (including

Simply Owners) or directly with Lucy Green, we are happy to offer a one-time change of
dates, subject to availability, provided the request is made more than 48 hours before the

start of your stay.

If the new dates are priced higher, the difference will be payable. If the new dates are priced
lower, no refund of the difference will be made. Our aim is always to be flexible and helpful

while protecting the viability of our business.

For the avoidance of doubt, this clause applies to direct bookings only and does not apply to
bookings made through third-party operators, including Booking.com, Cottages.com, Awaze,
Hoseasons, Airbnb, VRBO and Luxury Cottages, whose terms and conditions will apply. Any

changes need to be made with those operators.

4. Promotional Rates and Offers

Bookings made using promotional codes are subject to availability and may apply only to
selected dates and properties. We reserve the right to withdraw promotional offers at any
time. Promotional discounts cannot be applied retrospectively to existing bookings and
cannot be combined with any other offer. If a promotional code is used outside the intended
promotional period in error, we reserve the right to amend the booking to the correct rate or
offer alternative dates where the promotion applies. If guests do not wish to proceed at the

correct rate, they may cancel the booking and receive a full refund.

Special Terms — Travelzoo Bookings (Non-Refundable Rate)

The following terms apply to Travelzoo bookings only and, in the event of any
inconsistency, override our standard Booking and Payment and Cancellation terms.
Bookings made via Travelzoo are offered at a specially discounted promotional rate and are
therefore subject to the following cancellation terms.

¢ A deposit of 30% of the total rental cost is required within 48 hours of booking to confirm

the reservation. This deposit is non-refundable.


http://www.exmoorcharactercottages.co.uk/

e The balance of the rental will be due 8 weeks before arrival. Once paid, the balance is
also non-refundable.

¢ If the booking is made within 8 weeks of arrival, full payment will be required at the time of
booking and will be non-refundable.

¢ In the event of cancellation at any time after booking confirmation, all rental monies paid
(excluding the refundable Security Deposit) will be retained.

o The Good Housekeeping Security Deposit is refundable in accordance with our standard

terms, provided the property is returned in good order and free from damage.

Date Changes for Travelzoo bookings (Discretionary)

While Travelzoo bookings are non-refundable, we understand that plans can change.

Subject to availability, we may, at our discretion, offer alternative dates for your stay.

Please note:

e The Travelzoo promotional discount applies only to stays within the advertised
promotional validity period.

o If alternative dates fall within the valid promotional period, the discounted rate will apply
(subject to availability).

o If alternative dates fall outside the promotional period, the stay will be charged at the
standard rate applicable to the new dates selected.

o If the new dates are priced higher, the difference will be payable.

o If the new dates are priced lower, no refund of the difference will be made.

+ Any amendment may only be made once. Requests for date changes should be made no
later than 8 weeks before arrival. Amendments requested within 8 weeks of arrival are not
normally possible, but may be considered at our sole discretion in exceptional

circumstances.

We do not charge administration fees for assisting with date changes. Our aim is always to

be helpful and reasonable while protecting the viability of these specially discounted offers.

Cancellation insurance

We advise you to take out cancellation insurance.

5. Good housekeeping Security Deposit (applies to bookings made direct with us and
via Travelzoo, Luxury Cottages.com, and Cottages.com/Hoseasons/Awaze)

A deposit of £250 is payable two weeks before the start of your holiday. This Security

Deposit will be returned to you in full within seven working days after your departure,

provided the cottage is returned in good order and free of any damage. Where damage has

occurred or if extra cleaning is required, we reserve the right to retain your security deposit



to put things right for other guests. For instance, this could include (but is not limited to)
professional carpet cleaning, shampooing upholstery, and replacing ruined bed linen and our

towels damaged by hot tub chemicals.

It is extremely unusual for us to have to use guests’ Security Deposits in this way, and we go
out of our way to avoid doing so, but occasionally, we regret that it is necessary. Please treat

our cottages as you would your own home and encourage dogs and children to do likewise.

If there are any mishaps during your holiday, please let us know so we can rectify them as
soon as possible (we are usually 15 mins away). In our experience, it is always more cost-
effective for guests to advise us of any mishaps immediately, as the cost of repairs/cleaning
can often be reduced if addressed promptly. For instance, prompt action on carpet spills and
a quick visit from our housekeepers with a shampooer could save the cost of hiring a steam-

cleaning contractor.

Our insurers now require a lead member of each party to attend a short familiarisation
session on the use and operation of hot tubs at our Minehead cottages upon arrival. This is

to ensure the safe use of our tubs and will ensure a happy stay and happy neighbours, too!

Due to recent issues, our security deposit now covers intentional/wilful damage to our

gardens and outside spaces caused by misuse.

Special terms relating to Reduced Occupancy (direct) Rates (RoR)

Guests benefiting from reduced-occupancy discounts will have access to the number of
bedrooms reserved at the time of booking. All other bedrooms will be unavailable for the
duration of your stay. If additional rooms are used outside of your RoOR reservation, we
reserve the right to deduct additional charges from your security deposit or request payment

for these rooms prior to, during or after departure.

Coronavirus status from March 2025 on

Now the worst of the Coronavirus pandemic has passed, we have removed all terms and
conditions relating to symptomatic travel. For the protection of our team, we would request
that you postpone travel if a member of your party tests positive for coronavirus within 24
hours of your arrival and that you notify us of a positive test during your stay. This will enable
our team to take enhanced safety measures at the changeover. Our booking guarantees are

designed to be flexible around these eventualities. Please contact us for further information.



6. Property Rules
Barbecues
Due to the risk of fire at our own and neighbouring thatched/Grade Il Listed properties,

barbecues (including disposable BBQ trays) are prohibited at all our cottages.

Gardens

Our lovingly maintained cottage gardens are abundant with flora and fauna, with many floral
features dating back decades. We would ask that dogs stay off the flower beds and that
guests refrain from ball, racket and similar games. The use of paddling pools and inflatables

is absolutely forbidden.

Breakages & Loss of Keys

If you break anything in the cottage, please notify us so we can replace it for the next guests
(wine glasses, plates etc). If you are able to replace broken items, we would appreciate it,
especially in busy periods when the cottage is fully booked. The cost of replacing any broken

or missing items may be deducted from your security deposit.

We provide lockboxes for main house keys at each of our cottages. For guests booking
Reduced Occupancy Rates breaks or specialist Retreats, individual room keys and fobs will
be provided upon arrival. In case of loss of these keys and fobs, guests will be charged the

replacement value of these keys from the security deposit.

Lost Property

We will always do our best to reunite guests with property left behind. However, items are
left at the guest's own risk, and we cannot accept responsibility for belongings left at our
cottages. Where items are found, we are happy to return them, but guests will be

responsible for the cost of postage and packing.

Third-party Suppliers

Caterers, private chefs, entertainers, photographers, therapists or other third-party suppliers
may only attend our properties with our prior agreement. Please contact us before making
arrangements. This helps us ensure that appropriate insurance, parking, access

arrangements and consideration for our neighbours are in place.

7. Charging Electric Vehicles at our cottages

Due to new restrictions imposed by all insurers of holiday cottages in England, we cannot
provide EV or Plug-in Hybrid Vehicle charging at any of our cottages. This is due to the
increased risk of fire created by connecting vehicles to standard electrical sockets. There are

numerous fast charging points locally.


https://www.zap-map.com/charge-points/minehead/

Therefore, to protect all our guests, the local neighbourhood, and the cottages, guests are
expressly advised not to attempt to charge any EV or Plug-in Hybrid Vehicle from our
electricity supply. Any guests doing so will be asked to leave immediately. In these

circumstances, no refunds or compensation will be considered.

If you have any questions about this policy or the charging of other vehicles while staying

with us, please speak to Lucy upon booking or at any time until/during your pre-arrival call.

Charging Electric Bicycles and other Battery Powered Personal Mobility Vehicles
Guests can bring eBikes and mobility scooters with integrated batteries for outdoor charging

only. We will give guests access to a safe means of charging away from the cottages.

eBikes and mobility scooters with removable, unmodified batteries may be charged outside
the cottages in a fireproof bag, provided by one of our team at check-in. eBike batteries must
not be charged inside any of our cottages at any time. If you wish to use external charging
facilities for eBikes or personal mobility scooters, please speak to Lucy at the time of

booking or on your pre-arrival call.

Due to the terms of our insurance, the charging and storage of eScooters, goPeds or

hoverboards are not permitted at any of our cottages.

Wi-Fi

Complimentary Wi-Fi is provided for guests' convenience. While we do everything we can to
provide a reliable service, internet connectivity in rural areas can occasionally be affected by
circumstances beyond our control, and we cannot guarantee uninterrupted service or

minimum connection speeds.

Promotional Availability
Promotional offers apply only to selected dates and may be subject to additional restrictions

as advertised.

8. Force Majeure (including Utilities, Fuel and Energy Disruption)
Exmoor Character Cottages shall not be liable for any failure or delay in the performance of
its obligations where such failure or delay results from events, circumstances or causes

beyond our reasonable control.

This includes (but is not limited to):

e interruption or failure of utilities (including electricity, water, drainage or internet)
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o fuel shortages or disruption to fuel supply

e energy supply restrictions, outages or government-imposed limitations
o extreme weather, natural disasters or environmental events

e industrial disputes, strikes or staff shortages beyond our control

o acts of government or local authority restrictions

Where such circumstances arise, we will take all reasonable steps to minimise disruption

and, where possible, continue your stay or offer suitable alternatives.

However, where this is not reasonably possible, our liability will be limited to a refund of the

unused portion of your stay.

No additional compensation, costs or expenses (including travel, alternative accommodation

or loss of enjoyment) will be payable.

We cannot guarantee uninterrupted use of amenities such as hot tubs where this depends

on external utilities, maintenance requirements or circumstances beyond our control.

9. Pricing Errors
In the unlikely event of a pricing error, we reserve the right to correct the price and offer

guests the option to proceed at the correct rate or cancel with a full refund.

10. Our Liability

Nothing in these Terms & Conditions excludes or limits any liability which cannot legally be
excluded or limited. We will always do our best to ensure your holiday runs smoothly.
However, except where required by law, we cannot accept responsibility for losses or
expenses arising from circumstances beyond our reasonable control, including travel delays,

missed connections, transport costs, alternative accommodation costs or loss of enjoyment.

For guests attending our all-inclusive Creative Art Retreats and Writing Weekends,
please see the additional Booking T&Cs



