A\EXMOOR

Character Cottages

Exmoor Character Cottages Creative Art Retreat

Booking Terms & Conditions
May 2026

1. Deposit: A non-refundable deposit of £50.00 is required when booking.

2. Balance Payment: The full balance for the Art Retreat must be paid no later than
eight (8) weeks before the scheduled arrival date. If payment is not received by this
deadline, we reserve the right to cancel the booking and offer the place to another

participant on our waiting list.

3. Force Majeure (including Utilities, Fuel and Energy Disruption)

Exmoor Character Cottages will not be liable for any failure or delay in the
performance of its obligations where such failure or delay results from events,
circumstances or causes beyond our reasonable control. This includes (but is not
limited to):

¢ interruption or failure of utilities (including electricity, water, drainage, heating

or internet)

o fuel shortages or disruption to fuel supply

e energy supply restrictions, outages or government-imposed limitations

¢ extreme weather, natural disasters or environmental events

¢ industrial disputes, strikes or staff shortages beyond our control

¢ acts of government or local authority restrictions
Where such circumstances arise, we will take all reasonable steps to minimise

disruption and, where possible, continue your stay or offer suitable alternatives.

However, where this is not reasonably possible, our liability will be limited to a refund

of the unused portion of the retreat fee.

Where a Creative Art Retreat is unable to proceed due to such circumstances, we
will, where possible, offer a transfer to a future retreat date. If this is not possible, a

refund will be issued in accordance with the above terms.



No additional compensation, costs or expenses (including travel, alternative
accommodation or loss of enjoyment) will be payable beyond the refund set out
above.

We cannot guarantee uninterrupted use of amenities such as hot tubs where this
depends on external utilities, maintenance requirements or circumstances beyond

our control.
4. Terms and House Rules: Guests are advised to read our standard Booking Terms
and Conditions (add link) and review all House Rules and pre-arrival informational

emails.

5. Allergies & Dietary Requirements: Any allergies, dietary restrictions, or special

requirements must be disclosed at the time of booking.

6. Changes to Services: All services provided by Exmoor Character Cottages and Art
Retreat personnel are subject to change or modification where necessary.

We always aim to deliver the retreat as described. However, this includes
circumstances in which third-party providers (such as artists, caterers, or external

venues) are unable to deliver services as planned.

In such cases, we will make reasonable efforts to provide suitable alternatives.

Where this is not possible, this will not constitute a cancellation of the retreat.

Errors and omissions excepted (E&OE).

www.exmoorcharactercottages.co.uk




