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1 People Risk
We need to provide guests with clear health and 

safety information relating to their stay, both 
pre-arrival and available during their stay.

We have a clear health 
questionnaire in place 

which details protocols 
should the guest become ill 
with C19 symptoms whilst 
in situ. The questionnaire 

will be outlined to all 
guests before arrival.

ALL Guests in the visiting 
party must return home in 

the event of developing 
Coronavirus symptoms 

during their stay.

Guests must not travel if 
they are displaying 

symptoms or have received 
test, track and trace advice 

to quarantine.

We have removed excess 
items in our premises and 
have upweighted guidance 

to accentuate hygiene 
measures (e.g. 

2 5 10 In place

2 People Risk
Our key focus is to provide a covid-secure 
environment for our guests and our staff.

We have a staff / guest 
delineation policy which 

ensures no cross-
transmission points 

between both parties.

No cleaning will take place 
whilst guests are present.

We will ask all staff to self-
assess before commencing 

work in our premises.

1 4 4 In place
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3 People Risk
Guests should be comfortable that we have 

done everything within our capability to ensure 
their safety whilst on our premises.

We have a contactless 
check in process including 

entry via a clean, coded key 
box.

Specially prepared guides 
and 'how to' instructions 

will be provided to guests 
before arrival.

We will provide sufficient 
quantities of cleaning 

materials, hand sanitiser 
and other products to 

ensure guests can 'clean as 
they go' and stay safe in 

and around our properties.

1 4 4 In place

4 Premises
Our premises are proactively maintained to 

reduce the need for interventions during guest 
stays.

If any systems require 
maintenance, engineers or 

other personnel will be 
provided with PPE and also 

maintain approporate social 
distance.

Full instruction books and a 
guest helpline is provided 
for any questions which 
may arise during a guest 

stay.

1 3 3 In place



5 Hygiene

A multiple-point cleaning checklist will cover:
'Back out' cleaning - including hygienically 

cleaning the door knob and key safe.

Ensuring all linens and towels are hygienically 
cleaned at 60c and are handled by personnel 

wearing full PPE.

All touch points and floor coverings need to be 
considered and thoroughly cleaned with antiviral 

or antibacterial cleaner in between each stay.
 

All crockery, cutlery and other hard touch points 
should be cleaned between guests, using the 

dishwasher wherever possible.

Cleaning materials should be regularly checked 
for efficacy as updated offical guidance is 

received.

We have a complete and 
detailed checklist which is 
available for inspection as 

required.

All staff have undertaken 
training to maximise their 

understanding of, and 
compliance with the 

checklist.

Any superfluous kitchen 
items have been removed 

to storage.

Guests will be asked to 
bring their own tea, coffee 
and other condiments. Any 
food items remaining on 

the property will be 
wrapped and sealed.

Linen will be laundered to 
Covid-secure guidelines 

offsite.

1 5 5 In place

6 Guest safety

Whilst hot tubs are unlikely candidates for 
spreading the virus, it is essential the correct 

type and balance of chemicals is used and 
maintained.

Water should be removed and the hot tub deep 
cleaned in the event of suspected C19 exposure 

or in other body spillage incidents.

Our hot tub is checked and 
tested for safety on a daily 
basis. Instructions for use 
are provided via YouTube 

for all guests before arrival - 
personal training on use can 

be provided under social 
distancing guidelines.

Results are maintained on 
file.

This risk (#6) does not 
pertain to The Oval Dunster.

2 5 10

Whilst the risk is low, 
there are elevated 
risks for hot tubs 
which are well 

mitigated by the 
business.



7 Premises

Deep cleaning and upweighted cleaning 
protocols have been designed to provide more 

comfort to guests staying in our 
accommodation. 

A NEW cleaning checklist will be provided for 
information within the welcome book or 

elsewhere on the premises.

We will ensure that all 
fixtures and fittings are 

hygienically cleaned before 
reopening and in between 

guests. 

Every touch point in the 
properties has been 

identified and listed to be 
cleaned / sanitised.

This will include but is not 
limited to:

Shower heads
Bathroom fittings

Extractor fans and hoods
Dishwasher filters
Garden furniture

We will also flush the 
water system completely 

before reopening (4th July) 
and following any periods 

of closure.

A full inspection of all 

1 4 4 In place

8 Guest safety
Guests should ensure they comply with 
Government guidance on wearing face 

protection when in confined spaces.

We will provide face 
coverings for all guests 

when staying in our 
accommodation.

We will destroy any face 
coverings which remain at 

the propery following guest 
departure.

1 2 2 In place

9 People Risk
We have a duty of care to ensure that our 

employees do not clean the premises when 
identified as having coronavirus symptoms.

We will ensure that all 
employees / staff have 

completed a self-assessed 
fit to work check before 

commencing work within 
the premises.

3 4 12

This is a self-
assessed process and 
therefore relies upon 
the honesty of all the 

team.



10 People Risk

A process needs to be in place to ensure 
complete hygienic deep cleaning in the case of 

Coronavirus being identifed (guest and 
employee)

We have a deep-cleaning 
protocol in place that can 

be enacted in the event of a 
confirmed case of 

Coronavirus at our premises 
- this may include 'fogging' 

and other countermeasures.

We will not quarantine any 
aspects of the 

accommodation unless 
expressly advised by PHE or 

HSE.

2 5 10 In place

11 People Risk
Social distancing must be observed either by 

guests using shared spaces (driveways for 
example) and also by staff when taking breaks.

There is only one point of 
contentention and we have 
put in place information to 

ensure complete 
compliance by guests and 

will undertake training with 
staff.

1 2 2 In place

12 Environmental health
Waste and refuse will be disposed of securely 

both during and following the guest stay.

Waste receptacles and 
double bagging will be 

deployed in all properties.

Guests will be informed as 
to waste and recycling 
collection procedures.

2 3 6 In place

13 Guest safety
We will maintain contact with guests during 

their stay, either upon request or immediately 
after 'settling in' and before departure.

Our post arrival and pre-
departure checks will 

ensure any guest issues are 
mitigated during their stay 
and problems identified in 
real-time which may affect 

training or reactive 
maintenance.

We will ask guests to 
contact us within 21 days of 

departure if they show 
signs of Coronavirus 

infection.

2 4 8 In place

14 Compliance 
A maximum of two households can stay in our 

accommodation at any one time. (Holiday 
cottages)

Booking parties of 5 or 
more guests will be asked 
to confirm whether they 

comply with this legislation.

1 2 2 In place

15 Premises

Any visitors to the premises (such as 
maintenance personnel) will need to leave their 
contact details which will be held on file for 21 

days.

This is included within the 
FAQ. 1 2 2 In place



16 Business Continuity

The operating model of the business must be 
available to senior or fallback employees to 

ensure continuity of all risk management 
protocols in the event of absence.

We have retained the 
services of a risk manager 

who could ensure continuity 
in the event of the owners 

absence.

2 5 10
Low risk - mitigation 

in place.

17 Compliance 

The compliance with protocols within this risk 
assessment must be regularly checked by an 
independent assessor or self-assessed by a 

member of the senior team.

This risk assessment must be maintained as 
BAU and ready for inspection by the HSE or local 

Environmental Health teams.

We will check the details in 
this ovearching risk 
assessment and all 

individual operational 
assessments on a monthly 

basis or in the case of a 
change in HMG guidance.

All H&S / Risk Management 
administration is available 
on a shared 'google drive'

1 4 4 In place

18 GDPR

Guest, visitor and staff attendance details will 
be held on file for the statutory period as 

required by HM Government legislation. (This 
does not cover our marketing database or the 

maintenance of other databases as required by 
tax law)

Part of our standard 
operating procedure. 1 4 4 In place

19 Premises
A dynamic assessment of cleaning protocols 
needs to be integrated into the operational 

manual.

We have a cleaning 
checklist and have worked 
through this with cleaning 

staff. If we find that 
enhanced hygiene regimes 
are taking more time than 
planned in 'real life', we 

will remove excess objects 
in the property rather than 

reducing our standards.

We will ensure that 
removable items such as 

throws, cushions and rugs 
are sprayed, beaten, aired 

outside (or fogged) as 
necessary.

1 3 3 In review

0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0

Overall indicative risk 105
Risk Score - The Oval Dunster 95
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